Registration Form.

Registration Fees
Take advantage of the Early Bird price by registering prior to 15 July, 2011.

l:l Early Bird Full Conference ARV/ALFA Member $625 plus GST ($687.50)

I:l Early Bird Full Conference Non Member $725 plus GST ($797.50)

__ Full Conference ARV/ALFA Member $725 plus GST ($797.50) The Hotel Windsor
o 111 Spring St

... Full Conference Non Member $825 plus GST ($907.50) I\/Ielbgu_rnge

One Day ARV/ALFA Member $525 plus GST ($577.50)

Thursday Friday [please indicate which day you would like to attend)

One Day Non Member $575 plus GST ($632.50)

Thursday Friday [please indicate which day you would like to attend) Please complete

all sections.
Late Registration: A late registration fee of $50 (plus GST) is applicable to all registrations transmitted or
postmarked on or after Friday 12 August 2011.

Details (Plecse Print)

By completing this form you have read, understood and agreed to the Terms and Conditions. A separate registration form is to be
completed for each delegate.

First Name Surname

Position

ARV/ALFA Member No Yes [please state your member number)

Organisation

Postal Address

Suburb State Postcode

Work Phone () Home Phone [ ] Mobile

Email Address

Special Requirements [e.g. dietary)

Please list

Cocktail Function — Sponsored by coffey'> projects

SPECIALIST LEADERS AND MANAGERS

This complimentary function is included in the cost of the registration fee.

For catering purposes please indicate if attending Yes No

How did you find out about the ARV Industry Conference?

Mailout ARV Alert ARV Website __ ALFA Website

.. ALM magazine ALM website Other

Sponsors |

CERM Performance Indi‘cat‘orsG" SGL GROUP AQUAT'CS &
o~ Facilitating quality management i the leisure industries SRETY EREAT LEISURE RECREATION
3 | ](a VICTORIA
VICTORIA (ga) Working together
UNIVERSITY & CENTAMAN Systems i for a bettr industry.




On completion, this form becomes a Tax Invoice. ARV ABN: 82 051 944 564.
Please retain a copy of your completed registration form for tax purposes.
Registration can only be accepted with completion of the registration form
and full payment of appropriate fees. *Prices include 10% GST.

By Credit Card
(note: Amex and Diners Club not accepted)
Please debit my __ MasterCard . Visa
For *AUD $

The Hotel Windsor
111 Spring St
Melbourne

Card Number

Expiry Date / /

Cardholder’s Name

Cardholder’s Signature

By Cheque
| enclose a cheque for *AUD $ made payable to ARV
ByEFT  for*AUD$ BSB 063011 Acc No. 10028679 Lisafpeeiciais Bierlicy

Please forward remittance advice to ischolefield@aquaticsandrecreation.org.au for Cheque or EFT payment

Please note that delegates are automatically registered for the plenary sessions outlined in the conference progrom.

Session Preference Stream 1 Stream 2

12.10pm - 1.10pm Commercial case studies Programming
2.150m - 3.150m Sport & Recreation Victoria's " Whyaquatic facilities need to make the most of the ™
-19P -19P Facility Economic Impact Model . media & what to do when social media goes viral

10.15am - 11.05am Responding to change in a

competitive environment

Giving and taking feedback:
a practical approach

Facility development over time -

11.23am - 12.25pm have outcomes matched the predictions

Sports precinct planning

12.30pm - 1.30pm Cogeneration made simple Current legal issues

Terms and Conditions

Cancellation Policy: Notification of cancellation must be provided in writing to Aquatics & Recreation Victoria. Cancellations received on or before 30 July 2011 will receive a refund
less 20% administration fee. Cancellations after 30 July 2011 will have an option to substitute a delegate as no refunds are available after this date.

Program Changes: Aquatics & Recreation Victoria reserves the right to make changes to the program and speakers, or to cancel sessions if enrolment numbers are not sufficient or
when conditions are out of its control.

Privacy Statement
[[] Yes, I give Aquatics & Recreation Victoria permission to share my contact details with companies
related to the industry, such as sponsors, so that | can receive up to date information and industry news.
[J No, I'do not give Aquatics & Recreation Victoria permission to share my contact details. ) . .
Registration Information

If no response is provided it is understood that you are willing to share your contact information. Register by fax or mail to »

(office use only) Aquatics & Recreation Victoria

Suite 9, Building 3, Unipark - Monash
c/C Date Processed / / 195 Wellington Road, Clayton VIC 3168

/ / t (03] 9271 3800

Cheque Date Processed f(03) 9545 0444
Inveiices Invsiice Ne. info@aquaticsandrecreation.org.au
www.aquaticsandrecreation.org.au

Sponsors |

CERM Performance Indicators® SGL GROUP AQUAT'CS &
el | Feitting auaty managementinthe freindisries SURELY, Beean iR RECREATION
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UNIVERSITY &3 CENTAMAN Systems o e

for a better industry.



