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Company 
Name 

Contact  Company Information Product and Service 
Range 

ARV 
Member 
Specials 

Apparel, Clothing, Merchandise, Uniforms, Swimwear, Goggles, Retail 
 
Back Beach Co Karin Barclay 

info@backbeachco.com  
0430 441 947  
www.backb
eachco.com   

Back Beach Co is an Australian Company established over 9 years ago under its 

original name ‘Go Splash”.  Initially created with the desire to design a practical 

and easy to use product to keep children warm, dry and covered to and from 

swimming lessons - our signature product, the “Zip Up & Go” Hooded 

Swimming Towel Robe, was designed and created. Saving water, time, change 

room congestion and parking issues for both customers and the centres. 

Our recent Aqua shoes have been a fantastic new product for aqua lovers, 

aquarobics, water bikes, Swimming instructors and beach goers.  

Products in our range include: 
“Zip Up & Go” Swimmers Towel 
Robes 
Aqua Shoes 
Children’s Rash Vest Sets & 
Jammers 
Aqua Nappies 
Terry Turkish Towels 
XL Beach Towels 
Gym / Sports Towels 
Hessian Beach Bags 
Tech Fleece Hoodies     

Back Beach 

Co is offering 

Members 

"Special Disc

ounts" on 

exclusive 

products in 

our range up 

to the end of 

September 

Zoggs Scott Kimball 
SKimball@zoggs.com.au   
Direct Line:  02 9453 2000 

Mobile:  0419 379087 

www.zoggs.com.au   

At Zoggs, we're passionate about the oceans and what changes we can make to 
protect our world for the future. We firmly believe our planet cannot wait and 
we need to take action now. Our mission is to transform debris that's 
damaging our oceans into high performance swimwear. 

 

Swimwear 
Apparel 
Swim devices and assistance 
Goggles 

Flyer 
Attahed 

Bluegum Chris Bevan 
chris@bluegum.com.au    
8873 4444 
www.bluegum.com.au   

Established in 1985, Bluegum is a proud Australian owned and operated 
business that specializes in the design, sourcing, production and distribution of 
premium branded merchandise and promotional products. We deliver creative 
and innovative product solutions that complement your marketing objectives, 
increasing your brand awareness, customer loyalty and sales through 
promotional merchandising activity. 

Merchandise 
Uniforms 
Promotional items 
Clothing 
Apparel  

 

Catering and Café 

 

Healthlink Bianca and Michael 
info@healthlinkcatering.com.
au    
0433 923 603 
https://thehealthlinkcrew.co
m.au/  
 

The Healthlink Crew (THC) are a multifaceted company focussed on delivering 
delicious, contemporary food with a modern twist!  

Catering 
Cafes 
Wholesale 
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Cleaning and Hygiene 
 

Ominta Cleaning 

 

Supun Samarawickrama 
 M - 0426 631 441 
supun@omintagroup.com.au  
www.omintagroup.com.au   

Ominta Leisure is the specialist cleaning professionals you can count on to 
create a positive first impression, from the front door to the change rooms to 
staff areas. Cleaning of venues in the leisure industry is our area of expertise. It 
demands knowledge, experience and skill along with specialised cleaning 
equipment. 

Ominta Leisure, the leisure and 
aquatics centre strong arm of 
Ominta Group, has over 30years 
combined experience in the 
cleaning and servicing of Aquatic 
parks, stadiums and related leisure 
venues. 

 

Cleaning Melbourne Dave Florance 
0448 814 322 
dave.florance@cleaningmelb
ourne.net.au  
www.cleaningmelbourne.net.
au  
 

Cleaning Melbourne specialises in offering high quality cleaning solutions for 
commercial spaces across Melbourne. Our services include commercial 
cleaning, strata cleaning, event cleaning, car park cleaning, pressure washing, 
window cleaning, carpet cleaning and garden and property maintenance. 

Commercial, carpark, event, carpet, 
window cleaning  

 

Chemicals and Water Quality 
 

Curran Chemicals Chris Curran 
chriscurran@curranchemicals
.com.au  
0434 393 868 
www.curranchemicals.com.au  

Here at Curran Chemicals, we are a wholly Australian owned and operated 
family company specialising in the manufacturing and distributing of cleaning, 
washroom and sanitation products for commercial and industry use. 

Chemicals 
Toilet paper, towelling 
Gloves 
Safety 
Cleaning Equipment 
Hygiene 

 

Aquachem Australia David Beitzel 
david@aquachem.com.au  
0425714884 
https://www.aquachem.com.
au/  

At Aquachem, we’re more than just a pool chemical supplier; we are the 
commercial equipment and chemical pool supply experts. Our objective is to 
make your pool experience worry and hassle-free. That’s why our chemical, 
commercial equipment and accessories range is engineered to last and work 
smart at keeping your pool sparkling clean and trouble free. 

Chemicals 
Pool accessories 
Signs and safety 
Water features 

 

Evoqua Water 
Quality 

John Hooper 
Mobile: 0428 538 516 
john.hooper@evoqua.com  
www.evoqua.com  
 

Evoqua Water Technologies delivers products, solutions and services to ensure 
water quality and consistency for municipalities, industrial water users and 
recreational facilities.  With more than a 100-year heritage of industry-leading 
brands and products, technical expertise, and unmatched customer service, 
Evoqua is the partner of choice for millions of water users across the globe. 

Water Quality 
Water treatment 
Servicing 
Filtration  

 

Fluidra Australia Adrian Schruhm 
www.astralpool.com.au  
0419 555 142 
aschruhm@fluidra.com  

Fluidra always keeps pool users in mind to provide them with “everything they 

need to have a perfect pool and wellness experience”. This comes about from 

being able to offer a wide range of products, equipment and services. 

Operating in 45 countries, we have over 135 sales offices and 30 production 

facilities enabling us to be the largest supplier of equipment to the swimming 

pool industry in the world. 

 

-Astralpool range of pumps, filters, 
disinfection, UV, heating and 
cleaning equipment 
-Cepex range of PVC valves and 
fittings 
-Skypool modular steel panel pools 
-Pool surround, accessibility and 
competition equipment 
- Chemicals 
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BioLab Julian Quinn 
0418 178 424  
julian.quinn@biolabinc.com 
https://bioguard.com.au/ 

Constant research and development has led to a better program geared to the 

maintenance of healthy pools and spas. And now BioGuard products are sold in 

over 500 stores across Australia and New Zealand, making us the largest retail 

network in pool and spa chemicals in Australasia. 

Pool Products 
Pool and Spa Chemicals 
Cleaners, pumps, filters 
Dryden Aqua 
Proguard 
 

 

Construction, Development and Building 
 

Commercial Aquatics Steve Meikle 
m 0403 592 021 
https://www.commercialaqua
tics.com.au/  
Steve.Meikle@commercialaq
uatics.com.au  
 

Commercial Aquatics Australia provides aquatic solutions nationwide and is 
one of the largest and most experienced companies specialising in the design, 
construction, renovation, service, maintenance and water treatment of 
commercial pools and aquatic centres. 

Design & Engineering, Construction, 
Filtration & Water Treatment, 
Myrtha Technology, Splash Parks & 
Water Play Parks 
Faciltiy Maintenance  

 

Myrtha Pools David Bennison 
04481 66882 
david.bennison@myrthapools
.com   
www.myrthapools.com  

All Myrtha Pools are engineered, using our proprietary, modular system, in 
stainless steel, PVC and the highest quality finishes. Any project’s 
environmental impact is critically important – particularly in countries requiring 
LEED certification or those with aggressive greenhouse gas (GHG) emissions 
standards. Myrtha Pool reduces GHG emissions by as much as 45%. 

Pool building, design and 
constructions 

 

Swimplex Aquatics Oz  Ikiz 
+61 499 145 552 
oz@swimplex.com.au 
www.swimplex.com.au 
 

Swimplex Aquatics are a world-class company dedicated to the commercial 
pool, water slide industry. We are Australian market leaders servicing all states 
Australia wide. Swimplex provide a full comprehensive water slide package 
from design, engineering through to civil works, installation and after sales 
service. We can deliver an innovative water slide project for any budget. 

Specialist services include; pool 
construction, renovation, 
refurbishment, filtration, heating, 
waterslides and the manufacture of 
innovative pool products. 
Installation of Myrtha Pools and 
water treatment plants. Other 
products including; WETDECK© 
grating, lane ropes, starting 
platforms and pool covers. 

 

Consulting, Training, Engineers and Architects 
 

Smart Connection 
Consultancy 

Martin Sheppard 
0404 022 355 
martins@smartconnection.ne
t.au  
www.smartconnection.net.au  

With 40 years’ experience in and working for community aquatic, recreation 
and leisure centres, Martin developed and managed the UK’s largest and most 
diverse community aquatic and leisure contract and has helped dozens of 
Councils in Australia find the right partner to manage their facilities under 
contract.  Understanding the strategic opportunities with the pragmatic 
operations of managing a centre to its maximum. 

Sport Surfaces 
Sport Strategies 
Recreation Planning 

 

Bon Leisure Michael Ryle 
www.bonleisure.com.au  
michael.ryle@bonleisure.com
.au   
P: 0430 78 55 44 

Our service includes a comprehensive consultancy to help identify gaps and 
opportunities, supported by experienced and well qualified staff.  We work 
with our clients to determine needs and then provide solutions. 

Bon Leisure have expertise in the 
assessment, monitoring and 
development of organisations' 
performance.  We have three main 
components Service Improvement 
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 Program (SIP), Contract 
Performance Optimisation (CPO) 
and Industry Training Schools (ITS). 
We have 30 clients in Australia with 
major fitness, sport, leisure and 
recreation facilities 

Commercial pool 
Consulting   

Greg Sullivan 

Mobile: 0474 005 411 
1300 005 200  

greg@commercialpoolconsult
ing.com.au  
www.commercialpoolconsulti
ng.com.au 
 

Established in 2014 as Aloha by Design, Commercial Pool Consulting entered 
the commercial aquatic design market in 2018 with the mission to provide 
professional, independent and considered aquatic design consultation services 
to the commercial building and construction industry. 

Consulting 
We seek to eliminate these issues 
by providing a complete, 
independent and specialist design 
solution for aquatic facilities of all 
sizes. From a simple lap pool for 
residents in an apartment complex 
to a full-scale community aquatic 
centre, we aim to deliver designs 
that will operate efficiently for 
years to come. 
 
 

 

Otium Planning Bruce Mackay 
Mobile: 0411 560 374  
bruce@otiumplanning.com.a
u  
Web: www.otiumplanning.co
m.au  
 

Otium Planning Group provides consultancy services in planning, facility 
development, management and funding 
for the sport, recreation and leisure industries throughout Australia, New 
Zealand and Asia Pacific. 

• Facility Planning and 
Management Advice  

• Strategic Planning and 
Master Planning  

• Community Engagement 
and Market Research  

• Urban, Open Space and 
Social Infrastructure 
Planning  

• Events, Tourism and 
Commercial Recreation 

• Business Analysis, 
Feasibility, Advocacy 
Plans and Funding  

• Contract reviews, 
tendering and 
procurement plans  

 

@ Leisure Planners Sally Jeavons 
M. 0418 360 124  
sally@atleisure.com.au  
www.atleisure.com.au  

With over 23 years’ experience in the sports and recreation industry, 
@leisure is one of Australia’s most influential sport, leisure and open 
space consultancies. 

@leisure specialises in business 
cases, strategic plans, feasibility 
studies, market analysis, master 
plans, concept plans, trails 
strategies, recreation strategies, 
sports management plans, water 
based recreation and design 
for leisure and open spaces. 
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Leisure Management 
Excellence  

John Summers 
M: 0409 205212 
john@LMExcellence.com.au  
www.leisuremanagementexc
ellence.com.au  
 

Leisure Management Excellence (LME) provide a range of strategic and 
operational support services to local government in the design, management 
and operation of their aquatic, sporting and leisure facilities 

Product and service range 
 
-Facility design and guidance 
-Feasibility studies 
-Operational reviews 
-Establishment and transition 
management support 
-Manager mentoring and Coaching 
-Leadership, customer service and 
child safety training 
-Tender development 
-Contract Management Support 

Free 30 
minute 
consultancy 
(over the 
phone or 
online) re 
projects, 
challenges of 
the current 
crisis. 

Regional Swim 
Clinics 

Kat Van Eyke 
https://www.regionalswimcli
nics.com.au/about/ 
0438 894 437 
info@regionalswimclinics.co
m.au 

At Regional Swim Clinics we educate regional communities about the life saving 
skill of swimming and water safety by using creative ways to keep swimming 
fun. Katrina van Eyk, opened the business in 2015 when she began swim 
teaching at her local swimming pool in Pyramid Hill over the summer. The 
business has now expanded to offer all aspects of school and aquatic teaching 
at an affordable rate for regional areas. 
 

We have implemented and are 
continuing to develop summer 
swim schools across regional pools, 
school swimming programs for 
regional schools and training and 
consulting for regional swim 
teachers and coaches. 

 

 

AS&R 
Aquatic Sport and 
Recreation Solutions 

Tony Tranter 
tony@asandr-solutions.com  
0458 972 948 
 

Experienced Consultant with a demonstrated history of working in the 
community, sport, recreation and health promotion industries. Strong 
consulting professional skilled in Business Planning, Coaching, Government, 
Facility Management (FM), and Event Management.  

Consulting  

CJC Engineers Neil Davey 
ndavey@cjc-
engineers.com.au  
0476025885 
https://cjc-engineers.com.au/ 

1.  

Crackerjack Consulting Engineers are an innovative multi-disciplinary 
civil/structural and aquatic engineering consultancy with a commitment to 
creating and delivering quality advice, documentation and project outcomes. 

Engineering   

Warren and 
Mahoney Architects 

Brett Diprose 
brett.diprose@warrenandma
honey.com  
+61 414 594 811 
https://warrenandmahoney.c
om/  

Our services are underpinned by the belief that high-quality, sustainable, 
responsive design has the power to positively shape human experience, now 
and in the long term. 
 

Architects  

FMG Engineering Ashley Holmes 
vic.buildingsandinfrastructure
@fmgengineering.com.au  
041002902 
https://www.fmgengineering.
com.au/  

We are an award winning multi-disciplinary Engineering Consultancy providing 
services and solutions to the development, property and urban infrastructure 
sectors. 

Engineering  
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Lacus Consulting Marcus Lightfoot 
marcus@lacusconsulting.com 
0422969199 
http://www.lacusconsulting.c
om/ 

Marcus is a professional engineer and registered building practitioner who has 
diverse experience in Australia and aboard, with extensive experience in 
Structural Engineering, Civil Engineering and Aquatic Engineering.  

Consulting   

Azano Chris Hoskin 
admin@azano.com.au  
0419102417 
https://azano.com.au/about-
us/  

Our business approach and success has prided itself on customer-driven 
objectives. We have developed a wide range of material handling applications 
that eliminate today’s barriers to cost saving efficiency and performance by 
delivering fast, reliable systems manufactured to Australian standards, while 
adhering to strict Quality Management Systems.  

Established in 1989, AZANO is a 
solutions based Australian 
engineering company specialising in 
the design and manufacture of food 
processing, packaging, filling, water 
treatment, inspection systems, 
batching and chemical processing 
equipment. 

 

Data, IT, Membership and Software 
 
ActiveXchange Ben Chan 

Ben@activexchange.org 
0426768273  
https://activexchange.org/ 

ActiveXchange uses up to date shared data from 350+ venues, the majority of 
which are in Victoria, to help each operator to make more informed and 
coordinated operational, marketing and strategic planning decisions at this 
critical time. This leads to the retention of more active members. This 
also includes helping venue operators to establish and manage recovery plans 
in line with local government health and wellbeing and wider Social 
Value priorities. We're an award winning data company that is passionate 
about community leisure, aquatics and fitness, influencing through our 
partners how over 3 million people are active today. 

 
 

SportsEye Operator (online 
platform) - key business intelligence 
to grow returns and evidence 
impacts; 
SportsEye Local Government 
(online platform) - automatically 
bringing local venue outcome and 
impact data and insight into one 
place to inform strategic planning 
decisions; 

Social Value Model & Report 
Service - evidence the monetary 
community savings your venues are 
generating (and could generate) in 
order to protect services and guide 
future support, all aligned with 
federal government principles.  

 

 

Perfect Gym 

 

Matt Inglis 
0438690099 
matt@perfectgym.com.au 
https://www.perfectgym.com
.au/  

Perfect Gym services fitness facilities in over 52 countries around the world. As 
legacy providers are becoming outdated in their ability to help clubs keep pace 
with an ever-changing and increasingly digitized market, Perfect Gym positions 
its Enterprise clients with the insights, oversight, and international mobility 
needed to become global market leaders and disruptors. 

Point of Sale 
Club Management 
Mobile App 
Client Portal 
BI & Analytics 
Marketing & Automation 
Self-Service Kiosk 
Payments / Integrations 
Facility Booking 
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Debit Success John Hibbert 
0447 005 387 
john.h@debitsuccess.com 
https://www.debitsuccess.co
m.au/ 
 

Debitsuccess is one of the largest full service direct debit initiators in 
Australasia, servicing a wide range of industries. We have, over the years, 
perfected our systems and now provide a world-class billing solution to over 
1,200 clients throughout Australasia. 
 
 
 
 

Software (Partnered with Links 
Modular Solutions)  

 

Jonas Leisure Bryn Whales  
0412 006 466  
bwhales@jonasleisure.com.a
u  
https://jonasleisure.com.au/ 

At Jonas Leisure we aim to deliver software that provides real and lasting value 
for fitness, health and leisure businesses. Our innovative software solutions will 
transform your business, boost your efficiency, and make your life easier. Our 
24/7 support and Software for Life policy mean you’ll have excellent customer 
service and a lifetime’s access to upgrades and enhancements. 

Software solutions   

Greenedesk 
Software 

Lane Harrison 
0411 406 944 
lane@greenedesksoftware.co
m  
www.greenedesk.com.au  

GreeneDesk has been supplying software solutions to the leisure and 
recreation industry since 2010. 
The company started from humble beginnings by acquiring its first customer in 
2010. Slowly, GreeneDesk has emerged as a leading supplier of software for 
swim schools, health clubs and leisure centres. This has been achieved by 
building close relationships with our clients and really listening to their needs. 

Swim Desk 
Fit Desk 
Sales Desk 
Fit Desk 

 

Metra Australia  Matt Hughes 
E: matt.h@metraaus.com.au 
M: 0449 256 481   
P: 1300 METRAAUS (1300 638 
722 87) 

www.metraaus.com.au   

METRA Australia is your innovation partner for locker storage, electronic 
locking, access control and cashless payment solutions. 
Metra HPL Lockers are built for the aquatic environment, coming with a 10 
year warranty. Locker doors are self-closing for that clean look 
Innovative Locking Technology can be standalone, or integrated with your 
Facility Management Software. Locker opening can even be contactless 
Open up a new level of customer service with Parcel Pickup/Delivery, Members 
Lockers (permanent or casual), and PayWave Solutions to free up your 
reception staff 

Metra HPL Lockers - durable, 
moisture and corrosion resistant. 
10 year warranty. Access control – 
based around member and casual 
use. RFID access solutions. Self-
Serve Kiosks, payWave integration.  
Metra Aus API – integration with 
third party technology/software. 
 

 

Flooring, Surfaces, Painting 

Mattioli Adam Mattioli 
0412 535 339 
adam@mattioli.com.au  
http://mattioli.com.au/ 

Established in 1974, specialising in industrial coatings for silos and power 
stations, Mattioli has continued to accumulate a wealth of experience across 
the coating industry. Undertaking a large number of noteworthy and 
challenging projects; including Flinders Street Station, Melbourne’s Young & 
Jacksons Hotel, the Westgate Bridge, Melbourne Water and St Kilda Sea Baths. 

Commercial Painting 
Flooring 
Industrial Protective Coatings & 
Linings 
Long Term Asset Management 
 

 

Life Floor Grant Burgess  
0459 169 769 
grant.burgess@lifefloor.com.
au  
www.lifefloor.com.au 

Life Floor is a foam-rubber flooring tile designed for use in wet areas with 
barefoot traffic. Life Floor combines award-winning safety with unparalleled 
design capabilities, delivered by an expert team committed to a world-class 
experience for everyone who interacts with our products. 

 

Aquatic Safety Surfacing  
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Flowcrete Australia Emma Hollywood 
emma.hollywood@flowcrete.
com 
https://www.flowcreteaustral
ia.com.au/about-us/our-
service/ 

Flowcrete Australia offers a comprehensive flooring service across mainland 
Australia, New Zealand and neighbouring pacific islands, which concentrates 
primarily on the following four core areas... 

 

Flooring Specification Service, 
Flooring Product Manufacture & 
Supply, Flooring Skills 
Development, Flooring Installation 
Service 

 

PLAE Global Jarrod Reid 
jarrod.reid@plae.global  
0418 528 240  
•plae.global  
 

Since the beginning, PLAE has focused on innovating high-performance training 
solutions for customers who demand the best. Our consultation process 
provides a true end-to-end service, from gym design, flooring and equipment 
layout, project management and installation. PLAE’s flooring products are used 
in the most elite facilities around the world, including elite sporting 
organisations, schools and universities, commercial health clubs and all types 
of training spaces. Indoor, outdoor, custom logos, new developments or 
refurbishments to existing spaces, PLAE is a solution-focused company 
dedicated to excellence in all regards. The PLAE Australia team has decades of 
experience within the Australian fitness industry, and is looking forward to 
assisting with bringing your ideal training environments to reality.  

 
 
 
 
 
 
 

 

Health Club Equipment  

Technogym Nathan Sheldon 
0414 011 881 
nsheldon@technogym.com 
https://www.technogym.com
/au/ 

Technogym is known all over the world as "The Wellness Company" - a 
company that has helped to develop the hedonistic concept of "fitness" into a 
true lifestyle: Wellness. Living the "Wellness" lifestyle means regular physical 
activity, correct nutrition, and a positive mental attitude. 
Technogym's mission is to help people live better, and the company achieves 
this by providing the best possible gym equipment, services, content and 
programmes, all of which use technology to connect to one another so that 
users can experience Wellness no matter where they are: this is the Wellness 
Connected Experience 

Complete range of gym equipment, 
for cardio training, strength 
training, functional 
training and  group activities. 

 

Matrix Fitness 

 

Barry McDonald 
barry@matrixfitness.com.a
u  
0412 594 715  
matrixfitness.com.au   

When your fitness facility chooses Matrix, you get more than premium 
performance, approachable design, connected technology and durability that 
stands up to tough environments. You get an ongoing relationship geared for 
success. We’ll partner with you to provide forward-thinking solutions and 
cutting-edge products for your grand opening and every day after 

From the first sketch to the 
equipment that hits your floor, we 
do more to make sure our products 
exceed expectations. Our vertically 
integrated process lets us combine 
exclusive technologies with 
advanced programs for an exercise 
experience. 

 

Novofit Andrew Cocks 
0407 819 118 
acocks@NovoFit.com.au 
www.NovoFit.com.au 
 

NovoFit is an exciting and dynamic new company born from two of Australia’s 
leading commercial fitness equipment suppliers. NovoFit combines over forty-
five years of industry expertise, delivering state of the art fitness facilities 
throughout Australia, New Zealand and Southern Asia. 

The Fitness Generation (TFG) an icon of the Australian Fitness Industry, brings 
to the partnership decades of successful client relationships, a national 
presence in sales and after-sales service and is home to key global commercial 
fitness and wellness brands 

 A complete solution for all clients 
that will bring together innovation, 
design, quality, performance, 
technology and most importantly, a 
user experience that will ensure all 
clients are set on the path of 
success. 
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Life Fitness 

 

Adam White 
https://www.lifefitness.com.a
u/ 
0439 156 860 
awhite@lifefitness.com.au  

Life Fitness is the global leader of the fitness industry. Our commercial, 
professional and home fitness products have a reputation for being durable, 
reliable and on the cutting edge of both technology and design. We’re proud of 
our nearly five decades of experience and our history as a fitness industry 
pioneer, but there’s more to it than that. 

The Life Fitness cardio product line 
includes treadmills, exercise bikes, 
elliptical cross-trainers, summit 
trainers and stair climbers. Life 
Fitness isn’t just about fitness 
hardware. By creating state-of-the-
art technology solutions, we’ve 
provided users with the choice to 
engage and connect with their 
fitness equipment 

 

Inflatables 

Aflex Technology Karen Stratford 
+64 3 546 6747 
www.aflexinflatables.com 
karen@aflextechnology.com  

Instantly transform your Commercial Pool or Aquatic Centre into a floating 
playground with our range of quality commercial pool inflatable obstacle 
courses and modular obstacles. 
 
 

Pool Inflatables   

Photography 

Bubble Pics Bruce Laverty 
0437 831 868 
bruce@bubblepics.com.au  
www.bubblepics.com.au  

Our unique business model, includes the ability to provide high quality prints at 
our pool side sales desk in less than 1 minute, allowing clients to take home a 
unique souvenir of their underwater swimming skills and adventures. 

Photography 
Merchandise 
Underwater photography 

 

Pool Supplies and Access and Inclusion 
AquaFirst Beau Rixon 

03 9580 9488 
beau@aquafirst.com.au 
www.aquafirst.com.au 

We aim to make looking after your pool as easy as possible. We employ 
passionate people and train them to assist you in maintaining your pool in the 
most cost effective, healthy and environmentally friendly way. This is what 
you’ll only ever find the best brands and right advice at our one easy location. 

Pool owners will find everything 
they need for their pools – high 
chemicals, quality filtration 
equipment, wide selection of 
suction and robotic pool cleaners, 
fun pool toys, pool renovation 
options, all your replacement parts, 
and loads of great advice. 

 

Armstrong Aquatics  Stuart Armstrong 
stuart.armstrong@armstrong
aquatics.com.au  
0434 498 744 
www.armstrongaquatics.com.
au 
 

Armstrong Aquatics is a family owned business who supplies products to the 
commercial swimming pool market. 
We believe in quality products, quality service and value for money. We build 
Partnerships not only with our suppliers but our clients as well. 
 
Our partnerships with Australian and New Zealand owned companies who 
supply not only quality products but quality service gives us peace of mind in 
the products we supply to our clients.  

Whether it be a Pool blanket, Pool 
Grating, Robotic cleaners, Water 
testing equipment, Lane ropes or 
any other pool hardware Our 
partnerships with Ian Coombes 
LTD, PRO-AM Australia, ICH Robotic 
Pool Company and Waterlilly 
Australia ensure it is of the highest 
possible quality. 

 

Commercial Pool 
Robotics 

Mike Latchford 
bougourelatchford@gmail.co
m 
www.commercialpoolrobotics

Commercial Pool Robotics is a Victorian based supplier with over 30 years 
experience in the pool industry. Having worked closely with all various types of 
pool cleaners we have never found a brand to be more reliable, cost effective 
and as thorough than that of the Dolphin by Maytronics. 

Established to provide a premium 
supply and service for regional and 
metropolitan Victoria, we have a 
strong focus on creating cost 
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.com.au 
0434114576 

savings and benefits for the 
commercial swimming pool market. 
 
 

Pooltronics Jarrad Ford  
0414 865 760 
info@pooltronics.com.au 
www.pooltronics.com.au 

Having pioneered in the field of robotic pool cleaners for more than 30 years 
Dolphin continue to hold first place in market share, innovation, design and 
reliability. Dolphin are the global leaders in robotic pool cleaners. 

Our mission is to provide the best 
possible robotic pool cleaning 
solutions. Our commitment is to 
not only to supply the best robotic 
pool cleaners but to also provide 
exceptional customer support and 
after sales service. 

 

Pro Am Australia  Darren Small 
Darren@proamaus.com.au  
0418 999 667 
https://www.proamaus.com.
au/about/  

Serving the Aquatic Industry since 1973. Established in 1973, Pro-Am Australia 
has grown over the last 40+ years to become a leading supplier of aquatic 
equipment in Australia. Product ranges have expanded and developed with the 
assistance of swim coaches, swim teachers and leisure centre managers, to 
ensure that all Pro-Am products meet the quality standards and requirements 
of the aquatic industry. Chlorine resistant swimwear has proven to be a 
constant success in the market due to inherent quality, style, fit and 
performance. Commercial products are engineered and manufactured for 
safety, strength and longevity which are the essential elements in any 
commercial pool environment. Pool inflatable's are a growing demand for 
swim and leisure centres to encourage greater traffic through the facility. Pro-
Am are the leading supplier of these Super Large & Super Fun pool attractions 
and continue to create new designs that are both safe and fun for kids and 
adults alike. Our commitment is to continue to uphold personal service and 
product quality to assist our clients in creating a safe and fun aquatic 
environment. 

Swim Googles 
Swimwear 
Equipment 
Pool hardware 
Pool Supplies 

 

Maintenance  
Roejen Services Paul Stafford  

0425 781 343 | 
pstafford@roejen.com.au 
www.roejen.com.au 

Roejen Services Pty Ltd is Australia’s largest provider of high end engineering 
services to over 150 commercial water treatment clients. 
Roejen Services Pty Ltd has been an industry leader in the area of support 
services to the water industry since 1988. 
Roejen provides engineering support, project design and implementation and 
consultative services for the commercial aquatic and industrial water sectors. 
 

We undertake capital and remedial 
works involving all water treatment 
processes. This includes Multimedia 
Filtration, Chemical Dosing 
Systems, Ozone and UV systems, 
PLC and Control systems, Reverse 
Osmosis and Micro Filtration and 
various Membrane Technologies. 

 

Chemtrol Kobby Green 
kobby@chemtrol.com.au  
0472 692 162 
www.chemtrol.com.au 
 

With 40+ years of unique experience in the water treatment and water 
chemistry industry, CHEMTROL Australia equipment is designed for the aquatic 
market. Our expertise is in precise control of water quality for commercial 
swimming pools, spas and aquatic facilities. 
 
Our range of controllers automate chemical treatment and offer precise 
complete chemical control of pH, ORP, TDS and Free/Total Chlorine (PPM). The 
secret to this is the solid state PPM SENSOR that features superior precision, 

Dynamic Warning System instantly 
alerts you in case of ORP or pH 
probe failure 
Remote monitoring and control 
with cloud base web-server/ 
control with mobile app 
Chemical and energy saving 
program that is designed to reduce 
operating costs 

 

http://www.commercialpoolrobotics.com.au/
mailto:info@pooltronics.com.au
http://www.pooltronics.com.au/
mailto:Darren@proamaus.com.au
https://www.proamaus.com.au/about/
https://www.proamaus.com.au/about/
mailto:pstafford@roejen.com.au
http://www.roejen.com.au/
mailto:kobby@chemtrol.com.au
http://www.chemtrol.com.au/


with industry-leading reliability and low maintenance requirements. For your 
peace of mind it also comes with a 5-year electronics warranty.  

Complete set of equipment for 
aquatic requirements: UV, 
commercial filters, dosing pumps, 
carbon dioxide -CO2 system, 
flowmeters, level sensors etc. 
Dosing equipment designed for 
aquatic facilities, with 
manufacturer partners such as 
BLUE-WHITE, PULSAFEEDER   
   

UPR Plumbing  Sinan Mustafa  
sinan@uprplumbing.com.au  
1300 366 485 
www.uprplumbing.com.au    
 

With more than 20 years of experience in the Water Treatment & Filtration, 
Plumbing, HVAC and Construction Industry, UPR Plumbing Services has evolved 
into a versatile one stop shop to meet all your demands. we employ a range of 
tradesman including Plumbers, Gas-Fitters, Electricians, Welders and Divers. 
Along with our strong administrative support team, we are able to complete all 
types of work our clients request. 

Commercial pool Servicing 
Plumbing and Gas Fittings 
Heating and Aircon 
Welding and fabrication  
Servicing  

 

Flowtec Leak 
Solutions 

Dick Hearn 
1300 556 465  
0431885325 
info@flowtecleakdetection.co
m.au 
www.flowtecleakdetection.co
m.au 
 
 

Established in 2004, Flowtec Leak Detection Services is a professional leak 
detection company. 
Awarded the 2018 Best Pool & Spa Service Business in Victoria. 
We provide our service all over Melbourne and Victoria. 

We specialise in locating and repair 
leaks in swimming pools and spas. 
We are renowned throughout the 
swimming pool industry for our 
problem solving abilities. 

 

Regulations 

Life Saving Victoria Andy Dennis 
Andy.Dennis@lsv.com.au  
0400 518 923 
www.LSV.com.au  

Life Saving Victoria (est. 2002) is an initiative of the Royal Life Saving Society 
Australia Victoria Branch (est. 1904) and Surf Life Saving Victoria (est. 1947). 

We employ more than 500 staff and our lifesaving clubs have more than 
37,000 members. Together, we work with communities, educational 
institutions, government agencies, businesses and the broader aquatic 
industry, to achieve our vision and mission. 

Life Saving 
Risk and Safety 
Research 
Multicultural 
Education 
Training 

 

SPASA SPASAVIC 
Heather Webb 
0404377069 
heather@spasavic.com.au 
www.spasavic.com.au 
 

Established in 1961, the Swimming Pool & Spa Association of Victoria 
(SPASAVIC ) is the peak body of the pool and spa industry. 
Our mission is to represent both SPASAVIC members and the broader 
swimming pool and spa industry to the general public, government and 
relevant statutory bodies. The Association strives to enhance its profile as a 
means of promoting the significant health and social value of pool and spa use. 
Our core goals are to ensure the viability of our members’ businesses and to 
promote the highest levels of professionalism, ethical behaviour and standards 
within the industry. 

Industry Training 
SPASAVIC Pool & Spa Show 
SPASAVIC Spa & Pool Show 
Backyard & Garden Show 
Members Directory & Awards of 
Excellence Showcase Magazine 
Water Neutral Pool Program 
Government Representation 
Member Services 
Member and Industry Events 
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Swimming Victoria 
 

Jason Hellwig 
jason.hellwig@vic.swimming.
org.au  
https://vic.swimming.org.au/ 

Swimming Victoria is the governing state sporting association for swimming in 
Victoria.  Established in 1893, Swimming Victoria is a not-for-profit organisation 
governed by a voluntary Board of Directors.  Representing the interests of 
approximately 140 swimming clubs and over 11,500 members, our association 
provides services and support to registered clubs and members as well as many 
partner organisations and their members in the aquatic and sporting industry. 

Swimming Victoria generates its 
revenue through sponsorships, 
government grants, membership 
and events. Income and funding is 
re-invested back into the sport for 
special projects, development 
squads, activities and education, 
with direct benefits to members 
enhancing swimming experiences 
and opportunities. 

 

Australia Swimming 
Coaches and 
Teachers Association 
(ASCTA) 

Brendon Ward 
https://www.ascta.com/  
0427 308 220  
brendon@ascta.com 
 

We are the home for Coaches, Teachers and Swim Schools. A place where they 
belong, connect with others, advance their careers and feel empowered. We 
are a voice for Coaches, Teachers and Swim Schools. We provide valuable 
resources and opportunities to learn, network and collaborate. 

 

Swim Teacher Courses 
Water Safety Training 
Advocacy  

 

Solar, Pool Blankets and Heating 

Sunbather Chris Clarke 
M:0408615597 
 chris@sunbather.com.au 
www.sunbather.com.au  
 

Sunbather manufactures, supplies and installs domestic and commercial Solar 
Pool Heating in 2 forms, the traditional Flexible Strip Collector to maximise roof 
space, and their Rigid Panel System, which is the only Australian made rigid 
panel on the market. They also supply and install Australian made Rheem Heat 
Pumps and Gas Heaters.  
They also manufacture, supply and install their own pool blankets and rollers 
for both the domestic and commercial market. Sunbather offer multiple 
options on roller setups from their standard mobile rollers to wall mounted, 
underseat, ground mounted and underground rollers. These are either manual, 
motorised or driven by their Aqua Valet winch system.   
Sunbather also offer a range of services which include periodical and break 
down servicing of all blanket, roller and solar heating installations. 
 

Pool Heating 
Pool Blankets and Rollers 
Solar 

10% off 
commercial 
servicing 

Helicol Solar Peter Jamieson 
03 9708 6656 
peter@heliocolvic.com 
www.heliocol.com.au 
 
 
 
 
 
 
 

Heating your pool with Heliocol solar panels is a sound investment in your 
home, health and lifestyle. Using free solar energy, Heliocol extends your swim 
season in Australia allowing the entire family to spend more time in the pool. 
Morning exercise, afternoon pool parties and even late night swims are all part 
of "The Heliocol Solar Pool Experience." 

Pool Heating 
Pool Blankets and Rollers 
Solar 
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Tiles 

     

Metz Tiles Josip Pletes 
www.metztiles.com.au   
josip@metztiles.com.au   
Tel:  1300 730 062  
Mobile: +61 (0) 418 229 262   

 
 

Specialty area we have focused on for many decades are commercial pool tiling 
systems. Metz’ ability to combine directly imported, purpose-made pool tiles 
from Europe with our own locally manufactured adhesive systems, and install 
them with our own labour force was unique back in the 1960s when we tiled 
our first pool. It is still unique today – there are no other companies able to 
offer such a single point of responsibility. 

After decades of providing 
solutions for our clients in the most 
specialised areas of construction 
materials, early this century Metz 
began to offer a much broader, 
stunning range of architectural 
products. We now provide our 
clients with ranges that include 
multiple levels of slip resistance 
ratings, in many formats and 
designs. 
 

 

Ceramic Solutions  Oliver Huss 
0419 397 463 
oliver@ceramicsolutions.com.
au  
https://www.ceramicsolution
s.com.au/about-us   

Ceramic Solutions is commenced in 1994 to provide an end to end ceramic tile 
service to the property industry throughout Australasia.  The company’s raison-
d’etre is to provide fit-for-purpose ceramic tiling systems to building owners 
and managers offering maximum material life-cycle benefits.  This is achieved 
by working closely with architects, engineers and builders to ensure 
specifications, sourced materials and work practices are designed and executed 
with performance characteristics and longevity in mind.  These tiling systems 
include traditional floor and wall applications and more sophisticated ceramic 
curtain wall and brickslip facades. 

Ceramic Solutions source price 
appropriate products from a global 
network of suppliers and install 
these products using a tile-system 
solution approach that considers 
the end-user and the way in which 
the tile system will be utilised.  

 

Timing  
AutoCoach 

 
 
 
 
 

Dean Sharples 
d.sharples@autocoach.com.a
u 
https://autocoach.com.au/ 

AutoCoach was started with the goal to provide Coaches, Teachers and 
Athletes with equipment that allowed a new way of approaching Training and 
Competitions.  We looked at how things were traditionally practiced in the 
industry and took a new approach at solving some old problems. We wanted to 
develop a system that was integrated, expandable and updatable - and to be 
state of the art, yet affordable.  By combining hands on feedback from leading 
Olympic coaches and the latest advances in wireless technology, we have 
evolved an intuitive system that helps the coach be more effective, makes 
squad and event management much easier, and does it all with a greater level 
of engagement. 

Timing training and racing systems  

Gradient Advanced 
Technologies  
 

 

Chris Curran  
0409374696 

ccurran@gradient.co
m.au  
 

Gradient Advanced Technologies provides access to the most sophisticated and 
accurate asset tracking technology available to show you exactly where your 
assets and personnel are at any given time, as well as powerful analytical tools 
to tell you how they got there. 

Precise, handspan-accurate live 
tracking backed by comprehensive 
data recording and analytical 
software gives you the tools to 
improve safety, optimise your 
workflows and eliminate 
inefficiency, whatever your work 
environment. 
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 Wellness 

Myzone Spencer Noonan 
0420 624 645 
https://www.myzone.org/  
spencer.noonan@myzone.org  
 

Myzone is an innovative wearable heart rate based system that uses wireless 
and cloud technology to accurately and conveniently monitor physical activity. 
Myzone delivers a fully connected solution for anyone who wants an accurate 
(equiv. to an EKG at 99.4%), gamified and motivating wearable experience. 
Myzone monitors heart rate, calories and time exercising that convert into 
Myzone Effort Points (MEPs), with a focus on rewarding effort rather than 
fitness. Myzone offers a range of fitness technology products. 

The Myzone app allows for 
engagement, motivation, and 
communities to flourish. With built-
in challenges, personal goals, 
gamification, commenting and 
sharing workouts through social, 
users are motivated to sustain 
physical activity. 

Myzone will 
offer a free 
Myzone Hub 
(Valued at 
$715) to any 
facility 
looking to 
install our 
software*. 
*Valid until 
June 30, 
2020 
*Not 
available to 
current 
Myzone 
facilities 

Wellness Solutions  Elisha Ferris 
info@wellnesssolutions.com.
au  
02 91268811 
www.wellnesssolutions.com.a
u  
 

Wellness Solutions, we believe wellness is about quality of life. It’s about living 
well for longer and feeling truly alive in mind, body and spirit. Whether you’re 
an individual or a business such as a health club or a retirement village, a 
corporation, retail space or hotel, Wellness Solutions can help you open the 
door to wellness in an appealing, accessible, intimidation- and hassle-free way. 

By harnessing our unique collection of products and expertise, both individuals 
and businesses can create a truly world-class wellness solution: anywhere, any 
time, for anyone. 
 

-Wellness Lounges & Fit Outs  
-Innovative Wellness Pods  
-Multi-use LED display screens 
-Customisable Wellness Extras such 
as yoga mats and tote bags. 
-Wellness Technology Options for 
accessing video content 

30 days free 
Wellness on 
Demand for 
Leisure 
Centre 
members 
and 10% off 
our 
products, 
including 
Wellness 
Pods and LED 
screens! 
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