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Customer Service Officer Award

CERM Performance Indicators®
Facilitating quality management in the leisure industries

UniSA




Renee Del Grosso

St Albans Leisure Centre

CERM Performance Indicators®
Facilitating quality management in the leisure industries

Recipient — Customer Service Officer Award

UniSA




Innovative Program Award




Activities in the Park

Greater Shepparton
City Council

Recipient — Innovative Program Award S CORP
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Sustainability Award

~
Roejen N

engineering+technical services



The YMCA @
Ascot Vale Leisure Centre

Joint Recipients — Sustainability Award
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Duty Manager Award

Counterisk Australia



Aaron Moore

Leisurelink Aquatic
and Recreation Centre

Recipient — Duty Manager Award @
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Swim School Award

A\~ 4
NEPTUNE
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Yarra Leisure
Swim School

Recipient — Swim School Award NEPTUNE



Teacher of Swimming and
Water Safety Award (General)
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Marie Noonan

Kyneton Toyota Sports
and Aquatic Centre

Recipient — Teacher of Swimming and Water Safety Award
(General)




Teacher of Swimming
and Water Safety Award
(Infant and Preschool Aquatics)
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Fiona Adams

St Albans Leisure Centre

Recipient — Teacher of Swimming and Water Safety Award
(Infant and Preschool Aquatics)




Teacher of Swimming
and Water Safety Award
(Access and Inclusion)
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Kate Mcintosh

Bellarine Aquatic
and Sport Centre

Recipient — Teacher of Swimming and Water Safety Award
(Access and Inclusion)
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Presenter Award

QUAIWIN. )




AWARDS  SRIDAY

BAEE.

Leanne White

Recipient — Presenter Award
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Most Outstanding
Contribution to AUSTSWIM




Gail Dimitriadis

Recipient — Most Outstanding Contribution to AUSTSWIM
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Outstanding Contribution to the
Aquatic and Recreation Industry

@Beaurgaaz‘re gcamz(g)
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Carol Crofts

Recipient — Outstanding Contribution to the Aquatic and .
Recreation Industry (in honour of Sir Frank Beaurepaire) EBeaurepaire %’”@O
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Pool Lifeguard Award




Ross Dean

Monash Aquatic
and Recreation Centre

Life
Recipient — Pool Lifeguard Award = l‘};:

Victoria
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Membership Sales Award

PremierONE
T R A | | G




T TNDITSTRY AW A \ TRIDAY
J 1 J / LW

INDUS

BAEF

Alex Libertino

WaterMarc

Recipient - Membership Sales Award
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Most Valuable Employee Award

\® We build strong PEOPLE

YMCA strong FAMILIES strong COMMUNITIES
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Chris Hollingworth

Seymour Sports
and Aquatic Centre

- V
Recipient — Most Valuable Employee Award \

©  We build strong PEOPLE
YMCA  strong FAMILIES Strong COMMUNITIES
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Online Communication Award

dryden media group
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Monash
Aquatic and
Recreation Centre

Recipient — Online Communication Award @
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Group Exercise Instructor Award

Counterisk Australia
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Rebecca Sayle

Splashdown -
City of Greater Geelong

Recipient — Group Exercise Instructor Award %
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Personal Trainer Award

AUSTRALIAN INSTITUTE OF
PERSONAL TRAINERS

THE REAL EDUCATOR IN FITNESS




Jason Ziaei

Waves Leisure Centre
— City of Kingston

AUSTRALIAN INS
PERSONAL TR

Recipient — Personal Trainer Award PERSONAL TRAINERS

THE REAL EDUCATOR IN FITNESS

TITUTE OF
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Health Club Award

M PaySmart

DIRECT DEBIT BILLING

The Benchmark
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e
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Glen Eira
Sports and
Aquatic Centre

Recipient — Health Club Award ﬂ Paxéméft

The Benchmark
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Facility Management Award
(Seasonal Facility)

~
Roejen N

engineering+technical services
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North Melbourne
Recreation Centre

')
Recipient - Facility Management Award (Seasonal Facility) Roejen N
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Facility Management Award
(All Year Facility)

~
Roejen N

engineering+technical services



Glen Eira Sports
and Aquatic Centre
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Recipient — Facility Management Award (All Year Facility) Roejen N



