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Nicky Brown
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Vanessa Sciberras

St Albans Leisure Centre

CERM Performance Indicators®

Facilitating quality management in the leisure industries

Customer Service Officer Award
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Kate Bloomfield

Latrobe Leisure

Teacher of Swimming and Water Safety Award AﬁWW\
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Maria Burn

Ringwood Aquatic Centre

Teacher of Swimming and Water Safety Award
(Infant and Preschool Aquatics)
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Steven Cooper

Swim 4 All

Teacher of Swimming and Water Safety Award AﬁWW\
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Michelle Jokic
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Kirsten Kruse

Most Outstanding Contribution to AUSTSWIM Award
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John Zakharia

Waves Leisure Centre

Life ’
Pool Lifeguard Award A IK}‘
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Ian Jenkins

Cardinia LiFE YMCA

Duty Manager Award @ Laerdal
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Linda Freake

Eltham Leisure Centre
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to the Aquatic and
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Outstanding Contribution to the EBeaurepaire g}‘;’mgf
Aquatic and Recreation Industry Award In honour of Sir Frank Beaurepaire



